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To the Editor,

I write to bring forward the discussion on the emerging role 
of artificial intelligence (AI) in health care, with a particular 
emphasis on nursing education and practice. As we progress 
in the 21st century, AI is no longer just hype; its implications 
in various sectors require special attention. AI technologies 
like ChatGPT (Chat Generative Pretrained Transformer) and 
its predecessors are reshaping clinical settings, enhanc-
ing scheduling appointments, medication adherence, and 
symptoms tracking (Göktaş et  al., 2023a; Lee et  al., 2023). 
AI’s promise in health care is substantial, from diagnostics to 
personalized care, but its integration into nursing demands 
careful consideration to uphold humanistic care (Alkhaqani, 
2023).

Acknowledging the significant insights from Bodur et al. (2022a) 
on clinical nurses’ mixed views of AI as well as their emphasis on 
AI-centered education for students (Bodur et al., 2022b), high-
lights the crucial role of AI in shaping nursing education. In addi-
tion, addressing data privacy, bias, and accountability remains 
critical. The integration of AI, such as visual AI chatbots, in edu-
cation demonstrates how technological advancements can 
optimally bolster the capabilities of health-care professionals 
(Göktaş et al., 2023b).

First, as we transition to AI-enhanced health care, we must 
maintain the integrity of nursing, ensuring the development and 
use of AI promote fairness and transparency, supplementing, 
not replacing, the human touch in the care provided by nurses. 
Automation should not lead to the dehumanization of care. In 
fact, with routine tasks potentially being automated, nurses 

could have more time for patient interaction, improving the 
overall quality of care.

Secondly, the introduction of AI in nursing implies a need for 
appropriate training and education. Nurses would need to learn 
how to use these new tools effectively and ethically. A smooth 
transition toward a more technologically advanced sector can only 
be achieved through the proper preparedness of its workforce.

Lastly, as we move toward AI-integrated health care, there is 
a compelling need to address ethical considerations. Issues 
related to data privacy, informed consent, bias, and account-
ability need to be fully addressed.

The journey from hype to reality is certainly not without chal-
lenges, but it is one that we can navigate successfully if we are 
prepared, educated, and aware of the implications. Incorporating 
AI in nursing goes beyond mere technology adoption; it is about 
enhancing the quality of care we provide and maintaining the 
highest ethical integrity in the digital era.
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